
Improvements

Q18 And please tell us one thing which could be improved 
about your dental practice 

Count of 
Responses

No response given 14

I cannot think of anything they could improve on. 1

I just highly rate this dental practice and very fortunate to have this 
nearby. To be able to have access when I have a crisis with my teeth 
means so much, and also for check ups and hygiene visits. And I know I 
can rely on all the staff. Thank you so much.

1

Keep going strong! 1

On the pricey side ' otherwise fabulous! 1

I honestly cannot think of anything to improve this service 1

Keep up the good work. 1

None. 1

Cant think of anything 1

Can't think of anything 1

Thankyou for being fantastic with myself and my boys 1
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Improvements
Q18 And please tell us one thing which could be improved 

about your dental practice 
Count of 
Responses

Stop customers wearing face maks 1

Cannot think of anything 1

I really cannot think of anything. All bases are very well covered. 1

I cannot think of anything 1

I don't believe there is anything that they aren't already doing that 
would improve the service they provide 1

A friendly helpful service 1

Just would like to say a big THANK YOU to all of the staff there and the 
Dentist herself! 1

I can't think of anything 1

Nothing obvious 1

n/a 1

everything at brookview . run very well 1

Very happy with my treatment 1
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Improvements
Q18 And please tell us one thing which could be improved 

about your dental practice 
Count of 
Responses

A pleasant experience- nothing to improve very professional 1

This is extremely difficult to give any suggestion. Myself and my family 
who attend this practice all have the same opinion-IT IS TOP RATE . 1
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