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Greetings to all our patients, 

I hope you are all well and managing with the dark evenings and the preparations for the festive 
season ahead. It may be dark, cold and wet outside, but the twinkling lights do seem to help. 

This is a short newsletter to let you all know about the arrangements during the Christmas 
period and what is to be expected should you need to contact us; please read below the full 
arrangements. The practice will remain closed between Christmas and New Year and will 
only open for urgent care (acute and severe pain, swelling) that cannot wait until we reopen 
on the 2nd January 2026; this will be by appointment only, via the emergency mobile number 
07533 765841. 

We are delighted to announce that our Hygienist/ Therapist Laura Jones has now returned from 
maternity leave and one of our Dentists, Dr Anum Noor, is due to be going on maternity leave at 
the end of March 2026. During Dr Noor’s absence, the patients will be looked after by myself, Dr 
Joe Clarke and Dr Rebecca Gayed. We wish Anum and her husband all the best. I will keep you 
informed when Dr Noor is due to return to work. 

I would now like to take the opportunity to wish you all the very best for the festive season and 
2026. I hope you all keep well and I look forward to seeing you next year.  

 

On behalf of all the team and myself, always our warmest wishes, 

Dr Niki Kitsiou 

 

Christmas 2025: 

Recorded instructions will be available by telephoning the main practice number on 01509 856 
041. 

The contact details for emergencies during our normal opening hours are as follows: 

• Wednesday 24th December:   
o Open 8:30am – 2:00pm (Call 01509 856 041) 
o Between 2:00pm and 5:30pm Emergencies only (Call 07533 765841) 

• Thursday 25th December:  Bank Holiday. (Out of hours Emergency Arrangements) 
• Friday 26th December:  Bank Holiday. (Out of hours Emergency Arrangements) 
• Monday 29th December:  Emergencies only (Call 07533 765841) 
• Tuesday 30th December:  Emergencies only (Call 07533 765841) 
• Wednesday 31st December:  Emergencies only (Call 07533 765841) 
• Thursday 1st January:  Bank Holiday. (Out of hours Emergency Arrangements) 

 

Out of Hours Emergency Numbers 

• Private patients should call 03301 759 995 
• NHS patients should call 111 

 

mailto:contactus@brookviewdentalcare.co.uk
http://www.brookviewdentalcare.co.uk/


 

Tel: 01509 856 041 
Email: contactus@brookviewdentalcare.co.uk 
Web: www.brookviewdentalcare.co.uk 

 

Reviews 

Your feedback is very important to us for our ongoing audits and to improve our services. Your 
feedback can also be sent in by email on contactus@brookviewdentalcare.co.uk or public 
reviews can be left through Google or Facebook. 

• Google reviews can be left by clicking on https://g.page/r/Cbo5qqcxOhaiEAg/review 

• Facebook reviews can be left by clicking 
on https://www.facebook.com/brookviewdentalcare/reviews/ 
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